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IRR-Residential Spring Conference Summary
Kansas City
May 16th - 18th, 2010

Conference Best Practice Notes
Monday, May 17th 
E&O Insurance presentation by:

Carole Tozier, AAI

Schifman, Remley & Associates, Inc. (SRA)

(913) 831-1777 / carole_t@srains.com
Did you know?

· The average cost to defend against a claim is $45,000.
· There are fewer insurance carriers offering E&O due to the substantial increase in claims. 
· Claims increased by more than 45% last year. 

· Some carriers have also left certain perceived higher risk states or regions.
· Increasing claims is now creating more restrictions in policies and premium increases nationwide.

· Claim damages are typically including punitive damages in addition to the full property value as opposed to just the amount of the actual loss. This is HUGE!!!!

E&O musts;

· SRA recommends that all appraisers carry at least a $1,000,000 in E&O. 
· No two E&O policies are the same. Review the definition of professional services to ensure you are adequately covered. It is best to reference “services that can be provided by a licensed appraiser” rather than limited to certain named appraisal products.
· Specifically review the exclusions.
· Proof read your application. If it contains mistakes, it could cost you coverage.

· Make sure the original retro date remains intact including prior operating names
Premium determination factors are;

· Based on the amount of company revenues and / or the total number of appraisals
· Claims history

· State/region location
· Types of services performed
· Liability limits

Reducing risk in your appraisal office can be made possible by;

· Using a standard engagement letter or client contract that limits the damages to the amount of the appraisal fee charged.

· Using a standard report format

· Limit your appraisal to a single property to a 3 year time period and do not forget to disclose any prior interests or previous assignments on that property.

· Know the financial institution that you are working for. Avoid those that may be in distress.
· Check their foreclosure trends
· Check to see if the FDIC and / or SEC has or is currently investigating  [image: image2.jpg]Residential
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